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 Lic ense Agreement 
The follow ing  rules and  regula tions app ly to any lic ense agreement between Toronto Congress Centre (a  
d ivision of Congress Centres Inc .) TCC and  the Lic ensee of any spac e designa ted  by TCC as a  Func tion 
Spac e under suc h lic ense agreement. Any c ap ita lized  terms used  in this Agreement and  not sepa ra tely 
defined  sha ll have the meanings g iven to them in the pa rtic ula r Lic ense Agreement (the Lic ense 
Agreement) entered  into between TCC and  the lic ensee named  in the Lic ense Agreement (the Lic ensee). 
 

Ac c ess 
TCC, its emp loyees and  agents sha ll a t a ll times have free ac c ess to and  the right to permit others ac c ess 
to Toronto Congress Centre (the "Centre"), and  to use a ll of its fac ilities other than the Func tion Spac e and  
to use the Func tion Spac e a t times other than tha t for whic h a  lic ense is g ranted  to the Lic ensee herein.  
The Lic ensee sha ll p rovide TCC w ith a  list of names of authorized  personnel who sha ll be p rovided  w ith 
identific a tion badges a t the expense of the Lic ensee to identify personnel who sha ll be g iven ac c ess free 
of c ha rge. 
 

Additional Rules & Regulations 
TCC may issue add itiona l rules and  regula tions.  These add itiona l rules and  regula tions sha ll be b ind ing  
upon the Lic ensee. 
 

Advertising/ Public ity 
As pa rt of the Opera ting  p lan a ll deta ils of the pub lic ity, advertising , signs and  other p romotiona l ma teria ls 
to be used  in c onnec tion w ith the Event require p rior written app rova l of TCC. 
 
The Lic ensee sha ll refer to TCC in a ll advertising  and  p romotiona l ma teria ls sold  or d istributed  by it.  The 
Lic ensee must use the app roved  logo and  type font for suc h ma teria l (Century Gothic ). TCC reta ins 
exc lusive rights to any and  a ll forms of permanent d isp lay advertising  on the p remises and  reta ins a ll 
revenue genera ted  by suc h advertising .  TCC reserves the right to d isp lay suc h advertising  during  the 
Event. TCC reserves the right of app rova l over any d isp lay advertising  erec ted  by the Lic ensee for an 
event. 
 

Alc ohol 
Alc ohol may only be c onsumed  in those a reas of the fac ility lic ensed  and  designa ted  as a lc ohol 
c onsumption a reas and  must be ob ta ined  from TCC.  Lic ensee is responsib le to ensure tha t no a lc oholic  
beverages a re c onsumed  outside of the designa ted  a reas. 
 

Animals 
The admission of any anima l into the fac ility w ithout p rior written app rova l by TCC is forb idden.  "Seeing  
Eye" dogs a re permitted . 
 

Build ing Hours 
TCC w ill be ava ilab le for use ac c ord ing  to the times spec ified  in the Lic ense Agreement or as a rranged  for 
by the Lic ensee.   Changes to this sc hedule must be app roved  by TCC Management. 
 

Capac ity 
The Lic ensee must ob ta in the fac ility guidelines rega rd ing  c apac ities as la id  down by TCC.  The Lic ensee is 
responsib le to ensure tha t the maximum a llowab le c apac ity is not exc eeded . 
 

Ceiling Hangers 
No items c an be hung or suspended  from the c eiling  w ithout the exp ress written permission of TCC.  If suc h 
permission is g ranted , items must be suspended  by the exc lusive supp lier of suc h servic es designa ted  by 
TCC. 
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Conc essions 
TCC reserves the right to any and  a ll c onc essions loc a ted  on the p roperty. The loc a tions required  on the 
p roperty for suc h c onc essions and  Event snac k ba rs, restaurants, and  lounges sha ll be mutua lly agreed  
upon by the Lic ensee and  the Lic ensor. 
 

Damage & Repairs 
A p re and  post inspec tion of the lic ensed  a rea  w ill be c onduc ted  by TCC Management and  the Lic ensee.  
Damages and  damaged  a reas w ill be noted . 
 
The Lic ensee is responsib le for the c ost of any and  a ll repa irs, rep lac ements, or c leaning  due to the use of 
the fac ility by the Lic ensee.  This responsib ility w ill extend  to damages done by exhib itors, c lients or visitors 
of the Lic ensee. 
 

Default 
In the c ase of any default there under or b reac h of the Lic ense Agreement or these Rules and  Regula tions 
by the Lic ensee or any exhib itor of whic h TCC has g iven notic e to the Lic ensee and  whic h has not been 
c orrec ted  or remed ied , TCC may re-enter the fac ilities and  remove a ll persons and  p roperty there from 
w ithout the nec essity of resorting  to any lega l p roc eed ings. In add ition, TCC may c la im damages from the 
Lic ensee, and  TCC sha ll be entitled  to seek any lega l or equitab le remed ies ava ilab le to it. 
 

Advanc e Show/ Post Show Warehouse 
TCC offers on-site advanc e show/ post show warehousing  through Lange Ltd . Exhib itors and  show 
managers may a rrange for shipments d irec t to the show site a t TCC up  to 21 days p rior to the event 
sc heduled  move-in.  At the end  of the event, ma teria ls may be stored  for up  to 21 days a fter the lic ensed  
move out da te. Pric ing  and  b illing  for these servic es is ava ilab le through Lange. 
 

Doc k Management 
A doc k manager is required  and  w ill be supp lied  by TCC a t the Lic ensee's expense to fac ilita te the move-
in and  move-out of the Event.  The doc k manager c a rries c omp lete authority rega rd ing  the opera tion of 
the doc king  fac ilities and  doc k a rea .  The estab lishing  and  imposition of doc k sc hedules rema ins the 
responsib ility of the Lic ensee.  The doc k manager’ s servic es w ill be c ha rged  to the Lic ensee a t a  minimum 
of 4 hours per shift. 
 

Elec tric a l Servic es 
TCC has an exc lusive supp lier of elec tric a l servic es to assist the Lic ensee in the p repa ra tion and  suc c essful 
opera tion of the Event.  All "hook ups" to TCC elec tric a l systems must be made by TCC’s exc lusive supp lier.  
Pric ing  and  b illing  for these servic es w ill be supp lied  by TCC or TCCs exc lusive supp lier.  The follow ing  
requirements must be adhered  to in the insta lla tion of a ll tempora ry elec tric a l and  lighting  equipment or 
servic e. 

a ) All elec tric a l c onnec tions, insta lla tions, assemb lies, motors and  any elec tric a l opera ting  gea r must 
c onform to a ll Federa l, Provinc ia l, and  Munic ipa l elec tric a l and  fire c odes. 

b ) All elec tric a l fixtures, fittings, and  app lianc es must be CSA app roved . 
c ) La tex w ire c ord , dup lex, and  trip lex p lugs a re not a llowed  
d ) Exhib itors may not store ma teria ls on or a round  any elec tric a l equipment or c onnec tions of any 

kind . 
e) Equipment tha t trips c irc uits due to overload  may not be resta rted  until TCC’s exc lusive supp lier has 

found  the sourc e and  c orrec ted  the p rob lem. 
f) Spec ia lized  equipment requiring  c ompany eng ineers and  tec hnic ians may be used  w ith p rior 

written app rova l of TCC. 
g ) Wa ll and  p illa r p lugs d istributed  a round  the build ing  a re for spec ific  use of TCC and  their 

c ontrac tors and  a re not for the use of exhib itors unless spec ified  by TCCs exc lusive supp lier.  If these 
outlets a re used  they w ill be c ha rged  to Lic ensee. 
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Event Personnel 
All personnel requirements c an be supp lied  by TCC a t the Lic ensee's expense.  These personnel a re fully 
tra ined  and  uniformed  where app lic ab le.  Servic es tha t c an be c overed  a re: 

 

Sec urity     First Aid  
Hostesses     Housekeep ing  
Pa rking  Attendants    Genera l Labour 
Tic ket Sellers/ Collec tors Photography 
Rec ep tionists     Simultaneous Transla tion 
Reg istra tion Clerks 

 

Personnel requirements must be booked  a t least five (5) working  days in advanc e or a  minimum of four (4) 
hours w ill be c ha rged .  A four (4) hour minimum c ha rge w ill app ly if personnel a re c anc eled  w ithin a  24-
hour period  from the sta rt of the Event. 
 

Exhib its 
All exhib its must be b rought into the Centre via  the designa ted  move-in doors from the load ing  doc ks on 
the west side of the build ing . Exhib its must not hinder or obstruc t any fire equipment, emergenc y exits, 
d isp lay signage, w indows or doors. 
 
Exhib its may only be insta lled  in the designa ted  lic ensed  a rea  as la id  out in the Event floor p lan. TCC w ill 
not ac c ep t advanc e exhib it shipment unless a rrangements have been made w ith TCC’s offic ia l 
wa rehouser.  
  
Exhib its left in the p remises a fter the designa ted  move-out period  w ill be removed  and  put into storage by 
the designa ted  TCC warehouse offic ia l, Lange ltd  , and  w ill only be returned  upon rec eip t of a  storage 
c ha rge. 
 
TCC w ill not be held  responsib le for the admission of any exhib its whic h do not c ome w ithin the 
d imensions, weight, or load ing  c apac ity of the entranc es. 
 

Exc luded Areas for Exhib its 
Exhib its a re p rohib ited  in a ll lobby a reas, designa ted  c onc ession a reas, and  in a ll other a reas spec ified  by 
TCC. 
 

Fire Regulations 
� � Aisles between d isp lay booths sha ll be a  minimum of 8 feet. 
� � All involved  pa rties w ith any show exhib it must c omp ly w ith Federa l, Provinc ia l and  Munic ipa l 

build ing  and  fire c odes. 
� � All fire& emergenc y equipment loc a ted  in the build ing  may not be hidden/ obstruc ted  in any way. 

Emergenc y exits and  a isles must be kep t c lea r and  unobstruc ted .  Vehic les pa rked  on fire routes 
w ill be removed  a t the owner's expense. 

� � All elec tric a l equipment must be CSA or UL app roved . 
� � Drap ing , tab le c overing , booth pa rtitioning  and  c a rpeting  used  in a  show must be of flame-

reta rdant ma teria l.  All ma teria l is sub jec t to inspec tion and  flame-testing  a t any time by the Fire 
Department and / or the Direc tor of Fire Sa fety. 

� � Plastic  fab ric s&  other ma teria ls tha t a re not fire reta rdant a re p rohib ited  from being  used  a t TCC. 
� � The Lic ensee sha ll assume full responsib ility in advising  and  enforc ing  a ll fire regula tions w ith their 

exhib itors. 
� � Boxes, pac kag ing , and  other unused  exhib itor ma teria l must not be stored  on top  of, or a round  any 

elec tric a l c onnec tions, fittings, or transformers. 
� � Any equipment tha t uses open flame as pa rt of an exhib it must be app roved  in writing  by TCC. 
� � Storage sa fety is the responsib ility of the Lic ensee. Storage p iles sha ll not exc eed  12 ft. in height.  
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Fire Fighting Equipment 
The Centre has a  fire sp rinkler system throughout the fac ility.  The c lea ranc e between the lowest struc tura l 
member or sp rinkler head  and  the top  of the p ile sha ll be 36 inc hes.  Add itiona l hand  opera ted  fire 
fighting  equipment a re p rovided  and  ma inta ined  in ac c essib le loc a tions. 
 

Fire Works & Other Pyrotec hnic s 
No fireworks may be b rought into the Centre a t any time w ithout the exp ress written permission of TCC 
management. 
No fireworks or pyrotec hnic  devic es may be d isc ha rged  on the p remises w ithout the written permission of 
the TCC management. 
 

First Aid 
The Centre has a  limited  supp ly of First Aid  ma teria ls.  The kits a re loc a ted  in the follow ing  loc a tions: 
Rec ep tion a rea ; Rec eiver- Door # 4; and , Kitc hen.  The Lic ensee must ensure tha t they a re First Aid  
equipped  to ac c ommoda te antic ipa ted  number of a ttendees. 
TCC reserves the right a t any time to require the Lic ensee to use the Build ing ’s app roved  med ic a l and  first-
a id  personnel during  the Event a t the c ost and  expense of the Lic ensee. 
 

Floor Loads 
No ma teria ls hand ling  equipment or ob jec t weighing  more than 500 pounds per squa re foot (2,441 kg  per 
squa re meter) may be p lac ed  on the Exhib ition floor, unless authorized  in writing  by TCC.  
 

For shows requiring  unusua l ma teria ls, the lic ensee must submit a  list of required  vehic les 
to the build ing  servic es supervisor a t least 4 weeks p rior to move-in da te. 
 
TCC Management must c onfirm tha t a ll a reas a ffec ted  have been retuned  to the 
standa rds required  by TCC. The Lic ensee will assume a ll expenses deemed  nec essa ry to 
return the fac ility to its orig ina l sta te of c leanliness. 
 
In events where exc essive floor c lean-up  is required  (d irt, dust, sawdust), the Lic ensee may 
be required  to c over add itiona l c osts rela ted  to floor c leaning  on move-in/ move-out. 

 
Floor Plans 

Deta iled  floor p lans a re required  for any ac tivity taking  p lac e w ithin the fac ility.  Prelimina ry p lans should  
be submitted  for app rova l p rior to spac e sa les in order to avoid  subsequent p rob lems.  Fina l p lans must be 
app roved  in writing  by TCC p rior to move-in. 
 
The follow ing  informa tion must be shown on a ll p lans submitted  for app rova l: 

a ) Offic ia l name of the show, da tes, and  name of show servic es c ompany. 
b ) All p lans should  be d rawn to a  1/ 16 = 1 Sc a le 
c ) Aisle w id ths should  be c lea rly ind ic a ted . 
d ) Entranc e doors and  emergenc y exits should  be c lea rly marked . 
e) Servic e c ontrac tor storage a reas should  be c lea rly marked . 
f) Tempora ry exhib it floor and  food  and  beverage servic e a reas should  be c lea rly marked . 

 
Floor Marking 

Water solub le, floor marking  pa int, is the ac c ep tab le marking  ma teria l when laying  out booth loc a tion. 
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Floor/  Wall Protec tion 
During  Move-in and  move-out, a ll c a rpeted  & finished  floor a reas tha t a re being  traveled  on must be 
c overed  & p rotec ted  to TCC’s sa tisfac tion. Fa ilure to do so w ill be a t the Lic ensee’s expense.   Only doors 
spec ified  by TCC may be used  for moving  goods in/ out of meeting / c onvention rooms. In some c ases 
these doors must be c overed  by padd ing .  Only polyurethane fla tbeds/ dollies a re a llowed  in the 
c onvention a rea  - no meta l edged  dollies. 
 

Food & Beverage 
No outside food  and  beverage is permitted  into the Centre.  
 

Garbage 
Garbage w ill be removed  from the show floor and  the build ing  by TCC’s offic ia l c ontrac tor a t the 
Lic ensee’s expense.  TCC’s offic ia l c leaning  c ontrac tor and  TCC management a re the only peop le 
authorized  to opera te the ga rbage c ompac tor. 
 

Heating & Air Conditioning 
Reduc ed  levels of hea ting  and  a ir c ond itioning  w ill be in effec t during  move-in and  move-out periods.  Full 
servic e w ill be p rovided  1 hour p rior to the Event opening  and  1/ 2 hour a fter the c losure of the Event to the 
a ttendees on show days. 
 

Housekeeping 
The genera l c leaning  and  ma intenanc e of the a reas and  rooms used  for c onferenc es, meetings, and  
food  and  beverage func tions is inc luded  in the da ily room renta l.  Extraord ina ry requirement for c leaning  
these a reas w ill be a t an add itiona l c ost. 
 

Indemnific ation 
The Lic ensee sha ll indemnify and  save TCC ha rmless from any and  a ll losses, damages, c osts and  
expenses, inc lud ing  lega l fees, suffered  or inc urred  by TCC in c onnec tion w ith the Event, inc lud ing  w ithout 
limita tion any suc h loss, damage, c ost or expense a rising  out of any c la im on the pa rt of any person 
a lleg ing  persona l injury, inc lud ing  dea th, or loss (through theft or otherw ise) or damage to p roperty, 
howsoever c aused . 
 

Insuranc e 
The Lic ensee must p rovide adequa te insuranc e c overage to c over the Lic ense period .  All c ontrac tors 
working  on TCC p remises must supp ly p roof of insuranc e. (i.e., independent c ontrac tors working  for 
exhib itors). 
The insuranc e c overage required  is: 

a ) $5,000,000.00 bod ily injury or dea th. 
b ) $5,000,000.00 third  pa rty p roperty damage and  damage to build ing . 

 
TCC is to be shown as an “ add itiona l named  insured ”  in any and  a ll suc h polic ies. 
All insuranc e polic ies sha ll c onta in a  c ross liab ility and  a  wa iver of sub roga tion c lause in favour of TCC. The 
Lic ensee is responsib le for a ll liab ility c la ims perta ining  to the show during  the lic ense period . 
 
The Lic ensee is responsib le for the genera l c a re of the build ing  w ithin the lic ense period . 
All suc h insuranc e w ill be from an insurer lic ensed  to do business in the Provinc e of Onta rio and  
ac c ep tab le to TCC. 
 
It is understood  and  agreed  tha t the c overage p rovided  by these polic ies w ill not be c hanged  or 
amended  in any way whic h reduc es the c overage nor c anc eled  nor be a llowed  to lapse until thirty (30) 
days a fter written notic e by reg istered  ma il or persona l delivery of suc h c hange, c anc ella tion, or lapse 
sha ll have been g iven to TCC. 
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A c opy of the insuranc e polic y or c ertific a te of insuranc e is required  not la ter than  one month p rior to the 
Event.  The insuranc e polic y w ill be held  by TCC until an inspec tion of the p remises is made a fter the Event 
and  app lied , as required , a t the d isc retion of TCC in order to repa ir any damage c aused  by the Lic ensee, 
their emp loyees, servants, agents, and / or exhib itors during  the lic ense period . 
 

Keys 
All build ing  keys required  by the Lic ensee or its servic e c ontrac tors a re sub jec t to a  $50.00 deposit. Keys 
must be returned  p rior to 5:00 pm on the last day of the Event. If keys a re not returned  a  $60.00 
rep lac ement fee w ill be c ha rged . 
 

Lic enses 
The Lic ensee is responsib le for ob ta ining  a ll lic enses, permits, and  app rova ls from the app rop ria te 
regula tory authorities tha t may be required  for stag ing  or hold ing  the Event.  The c ost of a ll suc h lic enses, 
permits, and  app rova ls w ill be the responsib ility of the Lic ensee. 
 

Lighting Levels 
There a re two levels of lighting  for the Trade Ha lls: 

a ) Move-in/ Move-out level 
b ) Show level 

Reduc ed  levels of lighting  w ill be used  a t a ll times for a  show move-in and  move-out.  Full show lighting  w ill 
be used  on open show days from show opening  to c losing . 
 

Loading Doc ks 
The Centre is equipped  w ith 15 truc k level load ing  doc ks w ith automatic  doc k levelers and  tra iler lights.  
The truc k doc ks a re fully c overed , sec ured , and  hea ted  in w inter.  In add ition, there a re 2 p ic k up  level 
doc ks and  unlimited  d rive in ac c ess.  The opera tion of the load ing  bays overhead  doors is restric ted  to the 
doc k manager (See sec tion under doc k manager and / or TCC management). 
 

Materia ls Handling 
� � The Centre’ s equipment may be opera ted  by TCC personnel only. 
� � All forklifts and  heavy load ing  devic es must be opera ted  by a  tra ined  opera tor app roved  by TCC. 

Damages resulting  from the improper opera tion of suc h equipment w ill be the responsib ility of the 
opera tor and / or the Lic ensee. 

� � Designa ted  Entranc es - All  persons, a rtic les, exhib its, fixtures, d isp lays and  p roperty of any kind   
� � sha ll be b rought into and  out of the build ing  only a t and  through those entranc es and  exits as 
� � TCC may designa te from time to time.  Certa in a isles may be designa ted  by TCC as non-freight 
� � a isles during  move-in and  move-out. 

 
Non-marking , rubber bumper dollies a re ava ilab le for renta l through TCC’s offic ia l supp lier.  This type of 
dolly may be used  in movement of goods in the trade ha lls only. 
 

Merc handise Removal 
Show sec urity is the responsib ility of the Lic ensee, however, TCC c an assist the Lic ensee in estab lishing  an 
authoriza tion system to a llow exhib itors and  others to remove merc hand ise from the show floor.  If there is 
no estab lished  system in p lac e, sec urity should  be advised  to ob ta in and  report any persons removing  
merc hand ise from the show.   No goods/ dollies may be passed  through any g lass or man doors unless 
authorized  by TCC. 
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Motorized Vehic les  
Vehic les powered  by an interna l c ombustion eng ine must not c onta in more than one qua rter (1/ 4) tank 
fuel and  onc e in position must not be operab le (e.g . ba ttery must be d isc onnec ted ).  Fuel c aps must be 
loc ked  or taped  shot. 
 
Vehic les must have d rip  pans undernea th them and  pads under a ll tires.  All vehic les entering  the exhib it 
a rea  and / or TCC must be c lean and  d ry. 
 
All floor a reas of TCC must be c overed  and  p rotec ted  w ith heavy duty p lastic  sheeting  p rior to vehic les 
entering  the Centre, a t the Lic ensee’s expense. No motorized  vehic les a re a llowed  to opera te in TCC 
unless spec ia l permission to do so has been granted  by build ing  management. 
 

Offic ia l Suppliers 
a ) The Lic ensee sha ll not emp loy and  sha ll not permit the emp loyment of any c ontrac tor or worker to 

perform any servic es in the Func tion Spac e unless suc h c ontrac tor or worker has been selec ted  by 
the Lic ensee from a  list of c ontrac tors app roved  by TCC. 

 
b ) If, in c onnec tion w ith the purpose or use for whic h the Lic ensee is renting  the spac e, any sea t set-

ups, spec ia l elec tric a l and  utility servic es inc lud ing  lighting , spec ia l add itions, or a rrangements of 
the pub lic  add ress system, stage runways, landsc ap ing , or other fixtures, furniture, or equipment a re 
moved  or removed  or a re nec essa ry to be set up  or taken down, the Lic ensee agrees a t the 
c onc lusion of the Event to pay the c ost of moving  or removing , setting  up , or taking  down the 
same and  putting  them bac k in the same c ond ition and  p lac es as they were before. 

 
c ) The supp lier of elec tric a l servic es, gas, a ir, p lumb ing , and  rigg ing  is exc lusive to the Lic ensor and  a ll 

requirements for these servic es must be made d irec tly w ith the Lic ensor’ s exc lusive supp lier a t the 
Lic ensee’s expense. 

 
Operating Plan 

The Lic ensee, throughout the term of the Lic ense Agreement, is restric ted  to the floor p lan as agreed  and  
app roved  by TCC 30 days p rior to the c ommenc ement of the Event.  Four (4) c op ies of the floor p lan 
should  be submitted  for app rova l together w ith: 

a ) The sec urity sc hedule and  loc a tions 
b ) The opera ting  hours of the Event 
c ) Spec ia l requirements for vehic les, utility servic es, and  rigg ing  
d ) Where app lic ab le, a ll nec essa ry informa tion and  spec ific a tions to ind ic a te c omp lianc e w ith a ll 

app lic ab le Federa l, Provinc ia l and  Munic ipa l build ing  and  fire c odes 
e) Pa rking  sc hedule and  loc a tions 

 
Parking 

Pa rking  is c urrently free of c ha rge. TCC reserves the right to c hange this polic y, w ithout notic e, and  c ha rge 
for pa rking .  TCC w ill supp ly a t the Lic ensee’s expense pa rking  a ttendants to d irec t tra ffic  and  maximize lot 
c apac ities.  All pa rking  a re supp lied  in ac c ordanc e w ith the p rovisions and  qua lific a tions c onta ined  in the 
Lic ense Agreement. 
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Prohib ited Ac ts 
The Lic ensee and  exhib itors sha ll not; 

a ) Allow any a rtic le to be b rought into nor any ac t done w ithin the Centre whic h c onflic ts w ith rules of 
the Toronto Fire Department or any relevant governmenta l authority, or whic h w ill render void  or 
inc rease the p remiums on the insuranc e polic ies held  by TCC, nor injure or defac e any pa rt of the 
Centre, nor permit anything  to be done by their agents or emp loyees by whic h the Centre may in 
any manner be injured , marred , or defac ed . 

b ) Admit or permit any c hild  under the age of 16 into the Centre during  any move-in or move-out 
times of the Event. 

c ) Commit any nuisanc e or knowing ly do or permit to be done anything  whic h may result in the 
c rea tion or c ommission of a  nuisanc e, or annoy, ha rass, or interfere w ith users of any other pa rt of 
the Centre. 

d ) Permit na ils, hooks, sc rews, or tac ks to be d riven into any pa rt of the Centre or equipment 
c onta ined  therein, nor permit or make any a ltera tions of any kind  to the Centre or its equipment. 

e) Cause or p roduc e to be c aused  or p roduc ed  therein, or to emana te there from any unusua l, 
noxious or ob jec tionab le noises, smells, or lights in any pa rt of the Centre. 

f) Use any pa rt of the Centre for lodg ing  or sleep ing . 
g ) Do or permit to be done anything  whic h may interfere w ith the effec tiveness or ac c essib ility of 

utility, hea ting , ventila tion, eleva tors, elec tric a l, p lumb ing , gas, c ompressed  a ir, or a ir c ond itioning  
systems, or portions thereto in the Centre, nor do or permit to be done anything  whic h may 
interfere w ith free ac c ess to passage thereto or to the pub lic  a reas ad jac ent thereto, or to the 
street or sidewa lks ad joining . 

 
Propane 

TCC has an exc lusive supp lier for a ll p ropane used  on site. This ensures sa fety and  c omp lianc e. All servic e 
c ontrac tors, show managers, exhib itors, etc ., must a rrange their p ropane through TCC’s exc lusive supp lier.  
 

Responsib ility 
Wherever an ob liga tion is imposed  upon the Lic ensee hereunder, suc h ob liga tion sha ll extend  to a ll 
agents, offic ers, emp loyees, exhib itors, guests, visitors and  any others for whom the Lic ensee is a t law 
responsib le and  the Lic ensee sha ll indemnify and  save TCC ha rmless from any viola tion or b reac h of the 
Lic ense Agreement by any suc h agent, offic er, emp loyee, exhib itor, guest, visitor and  others. 
 

Rigging & Ceiling Hangers 
No items may be suspended  from any c eiling  w ithout the p rior written permission of TCC management.  
Any items to be suspended  may only be suspended  by  TCC’s exc lusive c ontrac tor.  In order to ob ta in 
TCC’s app rova l on rigg ing  it is nec essa ry to supp ly the follow ing  informa tion; 

a ) Type of item to be hung 
b ) Exac t weight 
c ) Length of truss or frame d imensions 
d ) Number of a ttac hment points and  their position 
e) Type of rigg ing  to be used  

 
Rolling Stoc k 

Arrangements for rolling  stoc k may be made d irec tly w ith the offic ia l ma teria l hand ler for the fac ility.   For 
examp le:  Fork lift/ opera tor/ Pa llet lifters/ Golf c a rts. 
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Sec urity 
The Lic ensee is responsib le for c omp lete sec urity throughout the Lic ense Period  w ithin the Func tion Spac e 
a t their own expense.  In add ition, a  minimum sec urity supp lement is required  in the Centre throughout the 
Lic ense Period  a t the Lic ensees expense, and  w ill be determined  by TCC Sec urity.  Eac h show w ill be 
reviewed  ind ividua lly by TCC’s sec urity to determine these spec ific  loc a tion/ s and  the number of posts 
required .  i.e. load ing  doc k (24 hour ac c ess), ma in lobby a rea , c orridors/ ha llways, and  build ing  perimeter 
a rea , etc .  
 
All show-rela ted  personnel should  enter and  exit build ing  through the designa ted  entranc e and  a re to be 
p roperly badged . 
 
The Centre, inc lud ing  the Func tion Spac e and  the keys thereto sha ll be a t a ll times under the c ha rge and  
c ontrol of TCC.  The Lic ensee sha ll a t a ll times p rovide and  a rrange for the nec essa ry sec urity as needed  
throughout the dura tion of the Event on a  twenty-four (24) hour per day basis.  Merc hand ise, performers, 
sub lic ensees, exhib itors, and  the pub lic  w ill not be permitted  to enter or leave the lands and / or Centre 
unless the Lic ensee has a  sec urity gua rd  on duty and  positioned  a t the load ing  a reas and  the ma in 
entranc e, or entranc es to the Event.  
 
All wa tc hmen or other p rotec tive servic e required  by the Lic ensee sha ll be a t the expense of the Lic ensee, 
and  the number of sec urity personnel must be ac c ep tab le to TCC. In the interest of energy c onserva tion, 
a ll load ing  doors sha ll be kep t c losed  by sec urity gua rds when not in use. 
 
The Centre, when not assigned  for use by a  pa rtic ula r show should  be c onsidered  a  restric ted  a rea , and  as 
suc h TCC management reserves the right to refuse ac c ess. 
 
Any intended  or ac tua l b reac h of sec urity w ill result in the immed ia te remova l from the p remises and  
p rosec ution, if app rop ria te. 
 
All sec urity agreements must be app roved  by TCC.  If sec urity servic es a re c ontrac ted  through TCC, a ll 
suc h servic es a re supp lied  in ac c ordanc e w ith the p rovisions and  qua lific a tions c onta ined  in the Lic ense 
Agreement.   
 
In add ition to Event Sec urity, as outlined  above, a  daily Key Holder is app lic ab le and  is the responsib ility of 
eac h Event Manager.  The da ily ra te is $ 425.00.   The Key Holder is responsib le for the entire build ing(s) on 
a  24hrs basis overseeing  sec urity log istic s and  opera ting  guidelines in the event of a  c risis.   Event Sec urity, 
however, is ded ic a ted  stric tly to the event spac e you have c ontrac ted . 
 

Set-Up/ Dismantling Requirements 
TCC does not restric t exhib itors from c a rrying  in/ out their own ma teria l (through spec ified doors) or from 
setting  up / down their own exhib its. 
 
Show Management w ill be responsib le during  set up / down of shows for d irec tion of vehic le tra ffic  on show 
floor. Drivers of vehic les must stand  by vehic les a t a ll times and  ensure vehic les a re not left id ling  while in 
the build ing . 
 
No wheeled  vehic les, whether powered  or not, a re to be d riven in the fac ility w ithout permission from TCC 
management exc ep t to transport goods in and  out. 
 
All vehic les must be removed  immed ia tely, onc e unloaded . 
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No c hild ren under the age of 16 yea rs a re a llowed  on site during  move-in or move-out.  During  show hours 
they must be under the supervision of pa rents or gua rd ians. 
 
Lic ensee and  exhib itors a re requested  to b ring  their own tools, ladders, b rooms, dollies, and  other required  
items to erec t their exhib its. TCC does not loan any of these items.  No meta l edged  dollys a re permitted  in 
the Convention a rea . 
 
All labour requirements for the set up  and  tea r down of an Event a re the responsib ility of the Lic ensee, the 
exhib itors, and  their servic e c ontrac tors. 
 

Shipping & Rec eiving – Pre/ Post Event 
Lange Ltd . is the offic ia l for on-site p re & post event rec eiving  and  storage. Show Managers and  Exhib itors 
may a rrange to send  shipments d irec t to TCC up  to 21 days p rior to the func tion da te a t a  minima l c ost.  
At the end  of the event, a t a  minima l c ost, ma teria ls c an a lso be left behind  for your c a rrier p ic k-up  up  to 
21days a fter your event has moved  out. Please c ontac t Lange for p ric ing  and  deta ils. 
 
To avoid  unnec essa ry c onfusion, Clients must ensure tha t the “ THIRD PARTY BILLING”  box has been marked  
a fter the TCC add ress on their Wayb ill. The c ompany name, c lient c ontac t name and  the func tion room 
name must be c lea rly ind ic a ted .   
 

Shipping & Rec eiving – During Event 
During  the Lic ensed  Show Period , goods must be sc heduled  to a rrive a t the fac ility during  the spec ific  
move-in period  unless through Lange as outlined  above.  
 
Personnel authorized  by the Lic ensee must be p resent to rec eive the shipment of goods. 
 

Signs & Dec orations & adhesives  
Signs and  dec ora tion may not be b rought into the Centre without app rova l from TCC.  Given suc h 
app rova l, signs and  dec ora tions may only be hung and / or sec ured  by the designa ted  peop le using  the 
restric ted  ha rdware ma teria ls.   
 
The c lient w ill remove a ll signs and  dec ora tions w ithin the lic ense period  a t their expense.  Fa ilure to 
remove dec ora tions c ould  result in add itiona l renta l fees and / or TCC removing  the dec ora tions a t the 
c lient’ s expense. TCC reserves the right to remove any signs or dec ora tions tha t it finds ob jec tionab le. 
 
Signage may be posted  only on the regula r b illboa rds p rovided  by the fac ility for the period  of time 
designa ted  by TCC.  
 
Exterior signs and  banners may not be fastened  to the build ing  superstruc tures.  Tempora ry exterior 
d irec tiona l informa tion, shuttle bus signs, etc ., must be app roved  in advanc e by TCC. 
 

Adhesive Tape 
Signs, banners and  simila r ma teria ls may not be na iled , stap led , hung, or a ttac hed  to c eilings, wa lls, or 
pa inted  surfac es exc ep t by permission of TCC.  Fa ilure to c omp ly w ill result in a  c ha rge of $50.00 minimum 
per oc c urrenc e to the Lic ensee.  The only tapes authorized  for use on exhib it ha ll FLOORS a re;  

� � Doub lestic k V (2-sided  tape) 
� � Ra inbow (1-sided  7ml vinyl) 
� � Masking  tape  
� � # 618 Suretape (c loth duc t tape) 
� � # 174 high-adhesion doub le-fac ed  tape. 
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Floor tape remova l is the responsib ility of the Lic ensee a t their expense. Any residua l floor tape  left on the 
trade ha ll floors a fter move out w ill be removed  by TCC a t a  ra te of $ 30 per hour. 
 
Ac c ep tab le WALL adhesives a re Lepage Fun Tak or simila r putty adhesive.  All adhesive p roduc ts must be 
removab le w ithout damage to the surfac es. 
 

Smoking 
The Lic ensee ac knowledges having  been advised  tha t the entire Centre is a  non-smoking  fac ility. Smoking  
is p rohib ited  in the fac ility during  move-in and  move-out and  w ill be enforc ed  by show sec urity and  fac ility 
sec urity.  Smoking  is p rohib ited  in any a rea  of the Centre a t a ll times.  
 

Sound System 
No sound  system c an be b rought into the fac ility w ithout p rior written permission from the TCC. 
 

Spac e Alloc ation 
Any Event, inc lusive of storage, w ill be restric ted  to the a rea  designa ted  by the Lic ense Agreement. 
 

Storage 
All items for storage during  an Event must be stored  in the Lic ensed  “  storage”  spac e. The storage a rea  is 
the responsib ility of the Lic ensee a t their expense. Storage of a ll show goods; inc lud ing  pac king  boxes, 
c onta iners, c rea tes, etc ., a re p rohib ited  in the load ing  doc k a rea .  All suc h goods must be stored  as 
spec ified  in the Lic ense Agreement and  ind ic a ted  on show floor p lan (Sc hedule “ A” ). 
 

Telephones 
There a re a  number of pay telephones loc a ted  throughout the fac ility as well as on the show floor. The 
pay telephones on the show floor a re permanent fixtures tha t move w ithin a  60 foot rad ius of their position. 
Payphones in the c onvention a rea  a re fixed  in the Atwood  lobby and  selec ted  phones offer c omputer 
hook up  c apab ility. 
 
Priva te telephone a rrangements for shows or Events held  in the fac ility must be made d irec tly w ith Bell 
Canada  and / or a  c ellula r phone supp lier. 
 
Centre telephone numbers may not be pub lished  as an offic ia l show or c onvention number, and  a re 
reserved  for the exc lusive use of TCC. 
 

Vehic le Marshalling 
Vehic le marsha lling  w ill be supp lied  by the TCC (through Lange Transporta tion Ltd .) a t the lic ensees 
expense to fac ilita te the movement of c a rgo truc ks during  move in and  move out periods.  The c urrently 
hourly c ha rge is $25.35, w ith a  4-hour minimum. 
 

Water 
If wa ter is required , it must be c oord ina ted  w ith the Event Log istic s Manager. TCC’s tec hnic a l c ontrac tor 
must hook up , fill, and  d ra in a ll wa ter set-ups a t Lic ensee’s expense.  
The c ost of wa ter is based  on volume and  tec hnic a l work involved . 
 
 


